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Introduction

” Il II “"

Saron Management Solutions (also known as Saron, or “we”, our”) is a global consultancy
specializing in Operational Excellence, IT Services and Solutions, PMO and Project Management,
Managed Services and Administration, and Financial Services. Our team of professionals operates
across the USA, EU, UAE, and Asia, delivering expert guidance to help businesses achieve their
operational objectives and foster sustained success. We are committed to protecting your
privacy and ensuring that your personal data is handled in accordance with applicable laws and
regulations, including the General Data Protection Regulation (GDPR). This Privacy Policy explains

how we collect, use, disclose, and safeguard your information when you visit our website or

engage with our services.

2. What Data We Collect

We may collect a range of personal data that helps us provide and enhance our services. This
data can include information that identifies you directly or indirectly and other data relevant to

your interactions with our company.

3. How We Collect Your Data

e Directly from you: This occurs when you engage with us, such as when you visit our
website, fill out forms, communicate with us, or use our services.

e Automatically: When you interact with our website or use our services, certain data may
be collected automatically through technologies like cookies and other tracking
mechanisms.

e From Third Parties: We may receive your data from trusted third-party sources, such as
partners, service providers, or publicly accessible databases, as part of our business

operations.

4. How We Use Your Data

Your personal data is utilized for several key purposes:
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5.

Service Provision and Management: We use your data to deliver, manage, and improve
the services we offer, ensuring they meet your needs.

Transaction Processing: We handle your data to manage payments, invoicing, and other
financial transactions.

Communication: We may use your data to communicate with you about our services,
updates, and any promotional offers that may be of interest.

Business Improvement: Your data helps us analyze and enhance our services, optimize
user experience, and improve our overall business performance.

Legal Compliance and Protection: We process your data to fulfill our legal obligations and

to protect our rights, interests, and the security of our operations.

Legal Basis for Processing

We process your personal data based on the following legal grounds:

6.

Consent: Where you have given explicit consent for specific purposes, such as receiving
marketing communications.

Contractual Necessity: When processing is essential to fulfil a contract with you or to take
necessary steps before entering into a contract.

Legitimate Interests: When it is necessary for our legitimate business interests, such as
improving our services or ensuring the security of our operations, provided these
interests do not override your fundamental rights and freedoms.

Legal Obligations: When processing is necessary to comply with our legal responsibilities,

such as record-keeping or responding to legal requests.

Data Sharing and Disclosure

We respect your privacy and do not sell or rent your personal data. However, we may share your

data under certain circumstances:
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e Service Providers: We may share your data with third-party service providers who assist
us in delivering and managing our services, such as IT services, payment processors, and
marketing support.

o Affiliates: Your data may be shared with companies within our corporate group that
provide related services.

e Legal Authorities: We may disclose your data when required by law, such as in response
to a subpoena, court order, or other legal processes, or to protect our rights and ensure

compliance with our legal obligations.

7. International Data Transfers

As a global company, your data may be transferred to and processed in countries outside your
own, including countries that may not offer the same level of data protection as your home
country. When transferring your data internationally, we ensure that appropriate safeguards,
such as Standard Contractual Clauses (SCCs), are in place to protect your data and ensure its

security.

8. Your Rights

You have certain rights regarding your personal data:

e Access: You can request access to the personal data we hold about you.

e Rectification: You can request corrections to any inaccurate or incomplete data.

e Erasure: You have the right to request the deletion of your data when it is no longer
needed for the purposes for which it was collected.

e Restriction: You can request the restriction of processing under certain conditions.

e Portability: You can request the transfer of your data to another service provider.

e Objection: You can object to the processing of your data based on legitimate interests or
for direct marketing purposes.

e Withdraw Consent: Where processing is based on your consent, you can withdraw that

consent at any time.
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To exercise any of these rights, please contact us at privacy@saronsolutions.com.

9. Data Security

We prioritize the security of your personal data and have implemented robust technical and
organizational measures to protect it against unauthorized access, alteration, disclosure, or
destruction. While we continuously enhance our security practices to safeguard your
information, we acknowledge that no system can be completely invulnerable to every potential

risk, but we are committed to maintaining the highest standards of data protection.

10. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to collect data about your interactions with our
website. This helps us understand your preferences, improve your user experience, and enhance
our services. You can manage your cookie preferences through your browser settings, where you

may choose to accept or decline cookies.

11. Data Retention

We retain your personal data only for as long as necessary to fulfill the purposes for which it was
collected, including to satisfy any legal, accounting, or reporting requirements. The specific

retention period depends on the nature of the data and the purposes for which it is processed.

12. Changes to the Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or for
other operational, legal or regulatory reasons. Any changes will be posted on this page with an

updated revision date.

13. Governing Law

This Privacy Policy is governed by and construed in accordance with the laws of Croatia, without

regard to its conflict of law principles.
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14. Contact Information

If you have any questions or concerns about this Privacy Policy or our data practices, please

contact us at privacy@saronsolutions.com
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CEO, Saron Management Solutions d.o.o.
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